St Stephen’s CE Primary School
Job Description 

Job Title:
SEMH (Social Emotional & Mental Health) Support Worker
Job Purpose:
To provide individual and group support for students whose social, emotional and mental health issues are creating a barrier to learning, or putting themselves or others at risk.
Grade: 


Band 6
Hours:


32.5 TTO
St Stephen’s Primary School is fully committed to safeguarding children and promoting their welfare and expects all staff to share in this commitment.  All posts are subject to an Enhanced DBS with Barred List check.

The following information is furnished to assist staff joining St Stephen’s CE Primary School to understand and appreciate the work content of their post and the role they are to play in the organisation.  The following points should be noted: 

· Whilst every endeavour has been made to outline the main duties and responsibilities of the post, a document such as this does not permit every item to be specified in detail. This job description is not a definitive list of responsibilities but identifies the key components of the role. The post holder will, therefore, be required to undertake other reasonable duties commensurate with the purpose and salary level of this post. 

· Employees should not refuse to undertake work, which is not specified on this form, but they should record any additional duties they are required to perform, and these will be taken into account when the post is reviewed. 

· St Stephen’s CE Primary School is an Equal Opportunities Employer and requires its employees to comply with all current equality policies both in terms of equal opportunity for employment and access to the School’s Services. 
· St Stephen’s CE Primary School is committed, where possible, to making any necessary reasonable adjustments to the job role and the working environment that would enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition.
Main Duties / Responsibilities:

ORGANISATION

· To remove barriers to learning by working as part of a team and developing good relationships with children, parents and partner agencies. To provide additional support to raise pupil achievement and understand the needs of pupils who are or may become disaffected. To liaise between home and school and to work with parents and help targeted pupils whose learning may be at risk due to a variety of circumstances. 

· Work as part of the Nurture Team to provide vulnerable students and students with SEMH needs with the appropriate support

· Contribute to induction and review meetings

· Support the curriculum provision and learning support for targeted students at risk of significant underachievement, behavioural difficulties, disaffection and/or poor attendance which places them at risk of exclusion from school; 

· Work flexibly with other key colleagues in helping students reach their full potential;

· Support individual students to manage behaviour through anger management, self esteem and awareness training.  


· Counsel students on emotional issues effecting their well being and learning.

· Maintain regular contact with families/carers of students in need of extra support, to keep them informed of the child’s needs and progress, and to secure positive family support and involvement;

· Network with other schools and share best practice;

· Provide pastoral support to students 

· Assist the teacher with the development and implementation of Individual Education/Behaviour/Support/Mentoring plans

· Develop 1:1 mentoring arrangements with students and provide support for distressed students

· Challenge and motivate students, promote and reinforce self-esteem

· Provide feedback to students in relation to progress, achievement, behaviour, attendance etc.

· Make decisions using initiative where appropriate within established working practices.

· Use good common sense and initiative when dealing with the conduct and behaviour of individuals, groups of pupils and whole classes; the correct use and care of materials by individual and small groups of pupils and the safety, mobility (if required) and hygiene and well being of the pupils.

· Give consistent support to the children whilst recognising and responding to their individual needs.

· Deal with any issues that arise in line with school policies and procedures liaising with colleagues where necessary e.g. dealing with a sick or distressed child.

· Will have an impact on the well-being of individuals or groups of people through providing them with a service.

· Will be responsible for individual pupils and groups of pupils both within and outside school.

· Will take responsibility for physical resources by organising and managing an appropriate learning environment and resources.

· Will develop a range of mentoring relationships with pupils needing particular support and aimed at achieving the goals defined in the action plan.

· Will work closely with the SENCO and the senior member of staff responsible for gifted and talented children and those with special needs.

· Available to work during school hours during term time and a willingness to be flexible as may be required to attend staff meetings/training sessions/learning reviews outside of usual hours.

· Will have contact with members of the public/other professionals e.g. teaching staff, governors, parents/carers, community groups, local education authority, external providers etc.

· To provide direct support in and/or out of class for pupils who have been identified as having emotional and behavioural difficulties at Key Stages 1 / 2 when starting or transferring schools, ensuring appropriate integration into class

· To work with identified pupils within class or those who may need time away from class, individually or in groups, supporting their continued learning and the successful reintegration into class, as directed by the Class Teacher/SLT

· To establish a working partnership with pupils that models social interactions and improves their social and academic skills, raises their self-esteem
· To assist in keeping detailed records of pupil’s behaviour, attainment and attendance in order to produce reports for meetings, half termly reviews or when required.

· Provide appropriate support for pupils, in line with the curriculum, that meets with their identified needs, under the guidance of the subject Teacher, that will support the pupil to engaging in learning and develop socially acceptable behaviours within and outside the school environment.

· Provide appropriate support for teaching staff to ensure a purposeful, orderly and productive working environment and that the class room is adequately prepared and appropriate for the work to be undertaken.

· Provide timely and accurate preparation and use of specialist equipment/resources/materials as required by the Teacher in line with the curriculum and lesson planning that has been identified for the pupil. 

· Provide regular and accurate feedback to pupils in relation to progress and achievement, identifying learning successes and achievement and prepare additional support where required.

· Supervise and support pupils that may have been isolated from lessons, ensuring they carry out the work that has been provided by teaching staff, ensuring that the safety and security of the pupils are maintained at all times through registers and appropriate class management Will they oversee isolation???
· To report on the work progress and behaviour of pupils whilst they have been in isolation.

· Promote positive values, attitudes and good pupil behaviour, dealing promptly with conflict and incidents in line with established policy and encourage pupils to take responsibility for their own behaviour, ensuring health and safety of pupils at all times.

· Liaise sensitively and effectively with parents/carers as agreed with the Teacher within your role/responsibility and participate in feedback sessions/meetings with parents with, as directed.

· Support and assist regular reporting, where necessary, for SEN Reviews or professional meetings such as Looked After Child Reviews or Strategy Meetings for children in need.

· Have an instrumental role in transition arrangements between schools and phases, supporting the Teacher where necessary.

· Provide support in relation to administrative duties when required.

· To be accountable to the SLT through meetings and formal channels, eg performance management processes, monitoring reports required.

· To support parents/carers in building their engagement and involvement with their child’s learning.

· To encourage good relations through the development of informal contacts between home and school, providing one-to-one support for meetings.

· To work closely with the Class Teachers in order to deliver a service bridging learning and pastoral support for pupils and those engaged with them, in order to remove barriers to learning and raise standards.

· To work with the Nurture Team and other members of staff to ensure an effective timetable of support for individual pupils to ensure enhanced learning and aspirations to achieve maximum possible progress in learning.  

· To support identified pupils in class utilising specialist learning activities/teaching programmes that have been agreed within school, adjusting activities according to pupil responses/needs. 

· Implement interventions and make effective use of opportunities to support pupil’s development of relevant skills in subject areas, and provide access to learning activities through specialist support, when required.

· Establish productive working relationships with pupils, acting as a role model that promotes positive values, attitudes and good pupil behaviour which encourages pupils to interact and work co-operatively with others, ensuring the inclusion and acceptance of all pupils within the classroom.

· Deal promptly with conflict and incidents in line with established policy and encourage pupils to take responsibility for their own behaviour throughout school and during lessons, utilising appropriate whole school strategies that recognise and reward achievement of behaviour and/or learning through feedback and progress updates.

· To liaise sensitively and effectively with parents/carers and families when areas of concern are identified in relation to learning, overall attendance or behaviour, encouraging their participation in learning activities both within and outside of school, especially where support is required for new pupils or transferring pupils to settle in to school, and participate in feedback sessions/meetings with parents as directed.
· Monitor and evaluate pupils’ responses to learning activities through observation and planned recording of achievement against pre-determined learning objectives, providing objective and accurate feedback and reports as required to the teacher on their achievement, progress and other matters, ensuring the availability of appropriate evidence.

· In conjunction with the Nurture team and class teacher, ensure accurate record keeping, updating as and when required and contribute to reviews of systems/records as requested.

· Provide general clerical/administrative support in relation to required reports and produce worksheets for agreed activities.

ADMINISTRATION

· Knowledge of speech and language, behavioural support and approaches and nurture approaches and how these are supported and delivered in school

· Knowledge or assessment techniques for children with SEMH including Boxall Profiles
RESOURCES

· Operate relevant equipment/ICT packages (e.g. MS Office, internet, intranet, SIMS, E-mail)

· Undertake research and obtain information to inform decisions and improve current practices

· Undertake training in Mental Health First Aid
WIDER RESPONSIBILITIES 

· Attend and participate in relevant meetings as required

· Participate and engage in training and appraisal as required.

· Undertake additional duties as reasonably requested by senior staff 

· To work as part of the staff at St Stephen’s providing quality experiences for young children and their families.  To help remove barriers to learning for families and young people.  

· To support families in developing partnerships with professionals which promote children’s learning and development.

· To be responsible for organising own work agenda, time management and administration to meet the needs of the school and families.  

· To maintain a high degree of confidentiality in accordance with the school policy.  

· To keep clear records of activities with families and any ensuing action. Routinely produce reports for the SLT, governors and other agencies when required.

· To undertake training identified by St Stephen’s school as relevant and maintain continuous professional development

· May from time to time be required to undertake other duties commensurate with the grade and level of responsibility defined in this job description.
SUPPORT FOR THE SCHOOL
Contribute to the overall ethos and values of St Stephen’s CE Primary School

· Report any safeguarding concerns that arise in line with school policy and procedure to the designated officer.

· Establish constructive relationships and communicate with other agencies/professionals, in liaison with the teacher, to support achievement and progress of students 

· Attend and participate in regular meetings

· Participate in training and other learning activities as required

· Recognise own strengths and areas of expertise and use these to advise and support others

Signed on behalf of the Employer 

__________________________ (Headteacher) ________________________ (date) 

I acknowledge that I have seen and received a copy of the above job description. 

Signed ______________________ (Employee) _________________________(date) 

___________________________________________________________________________


